September 17, 2008

TO OUR VALUED CUSTOMERS:

Enclosed is our new CONDITIONS OF SALE which takes effect on October 1, 2008. Our primary purpose for
updating this sheet is to advise modifications in our criteria for achieving freight allowance.

FREIGHT ALLOWANCE:

F.O.B. Shipping Point. We prepare and allow freight to destinations within the Continental United States
under the following criteria:

$2500.00 Net of any product of Merit except mill lengths of pipe. Brass pipe may be added once

$2500.00 has been achieved in non-pipe products.

$7500.00 Net of any product of Merit inclusive of mill lengths of pipe (Brass, Stainless Steel and/or Aluminum)
and non-pipe products.

Additional copies of our CONDITIONS OF SALE as well as all price sheets and much more may be
downloaded off our website at www.meritbrass.com. While visiting our website, be sure to check out
MBWebXpress©, our user friendly e-commerce site offering product search and availability, pricing, order
tracking along with quote and order entry capabilities. To get connected to MBWebXpress©, simply log on at
www.mbwebXpress.com and click on Request Account.

Our Sales and Marketing Team is happy to answer any questions that you and your associates may have
regarding the information contained herein. We sincerely appreciate your continued support and are deeply
committed to servicing all of your needs now and in the future.

MERIT BRASS CO.

Headquarters: One Merit Drive @ PO Box 43127 @ Cleveland ® Ohio @ 44143
Website: www.meritbrass.com ® www.mbwebXpress.com ® Email: mbsales@meritbrass.com
TEL: 800 726 9800 @ FAX: 800 726 9880



http://www.meritbrass.com/
http://www.mbwebxpress.com/

Conditions Of sale EFFECTIVE October 1, 2008

TERMS:

Net 45 days for all mill lengths of pipe, 2% 10th Prox. Net for all other products. Invoices dated the 1st
through the 24th are due for discount the 10th of the following month. Invoices dated the 25th through the
end of the month will be considered the 1st of the following month. Payment must be postmarked or
transmitted no later than the 10th to be eligible for the cash discount.

FREIGHT ALLOWANCE:

F.O.B. Shipping Point. We prepay and allow freight to destinations within the Continental United States under
the following criteria:

$2500.00 Net of any product of Merit except mill lengths of pipe. Brass pipe may be added once

$2500.00 has been achieved in non-pipe products.

$7500.00 Net of any product of Merit inclusive of mill lengths of pipe (Brass, Stainless Steel and/or
Aluminum) and non-pipe products.

U.P.S., FEDEX AND PARCEL POST:
Orders are subject to a $2.00 per package carton charge.

MINIMUM ORDER:
No order for merchandise will be rendered for less than a minimum charge of $100.00 Net, excluding
transportation charges.

PRICES:
All prices are subject to change without notice.

RETURNED GOODS:
Absolutely no material may be returned without our express written permission and return authorization
number. Any material authorized to be returned will be subject to a handling charge.

DEFECTIVE MATERIAL.:

Within 90 days after buyer’s receipt of goods, buyer shall give written notice to seller of any claim that the
goods are defective in any manner. Any material will be replaced free of freight and credit will be issued upon
receipt of material. Our sole responsibility is limited to actual replacement of material involved. We accept no
responsibility for labor or kindred claims.

ALL CLAIMS FOR SHORTAGES, ETC. MUST BE MADE WITHIN 30 DAYS OF INVOICE.

PLEASE NOTE: We strive for 100% accuracy on list and discount quotations; however, the list prices
in our catalogs are to prevail at all times. We, therefore, reserve the right to correct any errors resulting
from such quotations. We reserve the right to change quantities to standard packaging on staple items.
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