
Will Call orders will be 
processed in 2 hours so 
please be sure to notify your 
driver. If you Will Call order is 
HOT, please mark HOT WILL 
CALL or HOT W/C in the 
subject line. 

CLEVELAND: contactus@meritbrass.com 
Pickup Hours: 8:00 am - 4:30 pm EST 
Order Cut-Off Time: 2:30 pm EST 

BRIMINGHAM: contactus@meritbrass.com 
Pickup Hours: 7:00 am - 4:00 pm CST 
Order Cut-Off Time: 2:30 pm CST 

DALLAS: contactus@meritbrass.com 
Pickup Hours: 8:00 am - 4:30 pm CST 
Order Cut-Off Time: 2:30 pm CST 

HOUSTON: contactus@meritbrass.com 
Pickup Hours: 8:00 am - 5:00 pm CST 
Order Cut-Off Time: 2:30 pm CST 

SPARKS: contactus@meritbrass.com 
Pickup Hours: 8:00 am - 4:30 pm PST 
Order Cut-Off Time: 2:30 pm PST 

Will Call 
Procedures 

HAVE A WILL CALL? 
NOT SURE WHERE TO SEND IT? 

To quickly serve your needs, please email: 

WWW.MERITBRASS.COM 
www.mbwebxpress.com 
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