
The transfer of information from computer
to computer is automatic, which saves you
time and allows you to serve your
customers with other value-added
services.  There is little to no human
intervention resulting in a reduction in
errors.  






Your orders are processed quickly in
MBWebXpress due to integration with
our ERP system.  Merit's customer web
portal has several features for your
repeat business including: saved carts,
add all items to cart, and more...
Confirmations are sent right to your
email upon Merit's receipt of your order.  

MBWebXpress offers our customers the ability
to receive information regarding packing slips,  
purchase orders, stock status, pricing
information, tracking information, MTRs
(Material Test Reports) and more..

MBWebXpress is available 24-hours a
day/7-Days a week which gives you
the flexibility to serve your customers
at your fingertips.  Lastly, our
customer web portal waives our $100
Net Order minimum.  
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MBWebXpress allows you the flexibility to ship
direct to your customers.  You can also respond
to their needs quickly by requesting a quote,
entering an order or processing a return.

Driven to Provide Value to Your System
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Register online at https://order.meritbrass.com/Register
Generate your own user ID and password

Add members of your company 
Access online video tutorials on how to use MBWebXpress
Review our online privacy & website policies at
meritbrass.com/en/privacy-policy
Receive customer support at:  

         ecommerce@meritbrass.com or cs@meritbrass.com |        800.726.9800

View & enter purchase orders
Obtain tracking numbers
Access packing slips
Check order status
Retrieve MTRs (Material Test Reports)
Download product information (price sheets, dimensions, UPC, etc.)
Access product benefits & features
View Merit's online catalog
Check product availability
Obtain current pricing information

MBWEBXPRESS CUSTOMER WEB PORTAL



MBWEBXPRESS FEATURES

What You Need to Know

IMPLEMENTING MBWEBXPRESS WITH MERIT BRASS
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